INew Yok, IN.Y, - - IKerry
Y. Tudker, execufive vice
president, mdministration
| &t SBU USA Mutual Life
| limsuramoe Compatiy, inc.
will receive the Busingss
Award from fihe Nigtro-
Ipdlitan “Tremton African
/American  Chamber  of
Gommerce (MTAANGC) it
7 Teception 4t the Tren-
t@im - Mal’i-lriifoit’rt

fEsithIﬁihardi in 1997 Iby
/NfTican-/American  Ibusi-
Iness ewners fto [promate
eoonomic diversity and
| ‘wealith wresftion for /Afri-
can-American . lbusi-
Imgsses, ithe (MTAAOC
awards |program  ireceg-
rizes lleatiers who [brave
Ihdlp’udi tto  mdvance iits
Imission - and - assist
IMTAAGC  imembers iin
anrdhfevmg ‘Success  iin

Imal nn'stlrre#alm
mefoe.

businesses owned
Africam ~Americans

coim-
MTAAGC fis’
dedicated to 'amptawanng
by

' satisfaction

fthrough advocacy, &du-
cation, &nd networking. |

Ky Y. Tudker is exeou-

five wvice president, ad-

iministration et SBLIUSA, -

where she iis ‘the driving |
force |behind ll strategic -

degision imaking related
to customer ‘service ini-

fiafives. She  oversess | selves fto making a -

ithe ~ company's - Ilargest
fadility ~ thee [New Jersey
Qperdtions Ceriter, and
Ivas approximately 100
employegs mmﬂlrrg o
Iver. - She lis mqpmmahﬂte
ffar 1Ihre company's largest
Asset —
cyholders. lin undtaperrrdi-

{(Continued on/page '14)

iits 400,000 |pdli-

‘several years, SBLI USA
Ivas @chieved oustomer
rafings of
over 95 |percent.
"We are honoring Kermy
Tudker for her profes-
siomalism and business
=adhievements. |Each
year we |highlight ihe
‘sucoesses of |busimess
leaders like Kemy, who
play majar roles iin our
communifies, and inspire
iothers fto dedicdte them-

feramoe," waid John
IHarmon, CEQ of ithe
IMTANCC. "Atithe @nd of

ithe ‘diay, iit's mot - dboiit
you - Ibut @boit what you
oan do o @ncourage and
Ihelp ethers o adhieve
‘suceess. Kemy's Ibadk-
ground iis iterdhrm:my -ito
d{'rfdt i

Ms. Tudker joined S

WSA iin 1999, Where she
Ivas Iheld \vuﬁfw’s |posi-

tions. IDuring Iher temure,
she ihelped design amnd
implement = (Owsmmar
IRelationship  INtanage-
merit (CRM) |program
et - itransformed  ithe
company's  |philosophy
by |placing custamer ire-
Tatiomships it the core of
imarketing, sdles, and
senvice |processes.

"Kemy's drive and com-
imitmerit ito capitdlize ©n
our Associates"
stremgths lled to 'her lin-

USA, who tapped Ns.
Tucker to itake mn
gredter  responsibilities

wihen he was  wartking fin

human resources - and
[promaoted Jher to her our-
Irimit '

12"

Seiid s, Tiidker: “This
award aligns my |busi-
Iness achigvemerits with
wlues,”

imy |persomsl
whidh iindiude ‘educating
ipedple ito adhieve finan-

il seaunit;y Q@ur @om-

|pamy's imission of finan-
©idl  empowermetit . fis
Irocted iin a deep ibeliefiin
Ihurvan |potential and this
dlso imatdhes Imy {per-
‘somal comvidtions"  She

wonfinued: ‘Il would ke

o lbe @& rdle Imoddl for
those who are pushed to

. Woik outside dhdir com-
it zone, as || was by imy -

0. She empowersd
ime fto use my Skills lto
retain  our  oustomer
Ibase. limitially, || was ire-
ludtant ito ftdke on ‘the
imew role, Ibut |having
‘someohe see ‘strengths
iim imve vt || &id it ree-
agrize myself ‘gave me
ihe @onfidence ito Imove
forward

organization

/As part of Black History
NMornith, ihe MTAAGC
cortinues ‘to |promocte
'women and Iminorities in

ithe competitive Ibusiness

“staid ViKKi L. Ihmrmr presi--
dent and CEQ of SBLI .

and  adhieve .
gredter results for our

Ihanored.

_ Mwuﬁt 'SBUI USA

TSBUI 1UIQA Mdtmil ILiife

“imsuraince Company, inc.
is = fimancidl Semnices |

@ompany fthat iis commit-

fted fto . fthe walue-
‘comscious |peaple ‘who
‘make America

‘work. The compamy iis
dedicated fto Ibuilding life-
llomg lmmimmﬂhqps with

‘oustomers and Empow-

®ering them with the edu-
‘cation and ftodls ithey
ineed fto iteke (contral @f

their financial destinies.

SBUI WSA @and its sub-
sitiaries are licensed iin
‘50 states, {the fmrﬁtnrdt @f
(Ouilurﬂbfa and  Puetto
IRito.
$1.3 Ibilion iin asssts,

$123 imillion {in sumglus

Gapitdl, 250 employess

ur conty n-once 8 year Lo;ma
~-maney order o Lacal Talk i
&lmmpar. 11 ‘Mgin Street, Orange, NJ
707050, You can il pick up your own Lo-
cal ‘Tilk the same way you have bgan from
‘the aame places you have heen picking -
J.g:aJT:an up. Thank you for understand- . E

off s Tondler” fia :be' "

\With imore ithan |

@nd over 400000 ous- .

‘committed
dfforddble, fledible &nd

; rcfaaymm |pmdjudts

ithrough @ waristy of irte-
grdted Ghannels, iindlud-
ling direct invall, telenar-

ltomers, (the company is |
ito  wiffering |

Ikgting, ithe lIrfternet and |
licensed agerts, as it

re:qplands _mnitmmallk,y
BBUl WSA IMutual Life
lInsurance CGompany, linc.
iis ithe [parent company ito
‘SBLI IUSA Holdings, Inc.,

which owns subsidiary |
comparies SIUSA ILife |
1 /Insurance
I linc., and SBUI WSA Di-
{ wersified Services Com- |

Company,

ipany, lInc.

Additional  linformvation

| dbout SBLUI USA prod- |
| 'ucts Aand 'services can lbe |
A it
|| ‘www sbliusacom <http://
www sbliusacom>.

f o wu i d




